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	Job Description – Casual Stadium Tour Guide 

	Job title
	MCFC Stadium and Club Tour Guide 
	Department
	Operations  

	Position and reporting line 
	Reporting to Stadium Tour  Manager & the Stadium Tour Project Manager

	No. of direct reports 
	 NA

	Purpose of role
	Responsible for conducting an experiential tour of Manchester City’s Stadium and Club with large groups of all ages and abilities.
To promote and celebrate the history and success of Manchester City Football Club.
Responsible for the safety of all members of the tour party for the duration of the tour. Delivering a premium supporter experience. 
Complete general administration duties such as answering phones, making tour bookings and invoicing companies.

	Key relationships
	Internal
· Tour Office manager 
· Tour Project manager
· Operations Director
· Representatives of all club departments
External
· Supporters / visitors
· Partners of the Club



	Key Tasks
	· **To conduct stadium tours in line with documented process and procedures.
· To utilise IT systems to perform bookings etc. 
· [bookmark: _GoBack]To support the Stadium and Tour Manager and Project Manager, in the future development of stadium tours and supporter offerings  




** Denotes Key Work Objective
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Person Specification- Stadium Tour Guide 
	Skills and Abilities





Experience




Knowledge






Personal Attributes








	Exceptional customer service skills.
Excellent communication and interpersonal skills.
Proficient in the use of a PC and MS Windows based applications.
Time management and working to tight deadlines.
A football supporter.

Experience in a customer service organisation.
Experience of managing/controlling large groups/parties 
Acting or directing experience is desirable. 



An understanding of the history and heritage of Manchester City Football Club.
Knowledge of English and European football and Manchester as a City is desirable.
Knowledge of the evolvement of the Etihad Campus


   Highly self-motivated with the ability to motivate others.
   Enthusiasm and willingness to be flexible in approach to achieve  
   desired outcomes.
   Pro-active and engaging style.
   A winning attitude.
   Strong 'can do' approach.
   A team player at all times.
   Remain calm under pressure.
   High work commitment.
   Willing to self-evaluate and work towards continuous improvement.
   Commitment to equal opportunities.
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